
 
 
Youth Business International is seeking an outstanding Programme Manager to manage 

an exciting portfolio of international programmes with a range of donors. The successful 

candidate will lead on new programme design, programme quality and stewardship and 

will be instrumental in developing and nurturing innovative global partnerships that further 

YBI’s strategy and impact. This is an exciting opportunity to join YBI’s dynamic 

Programme Delivery team as we prepare to launch our new Programme Strategy and to 

shape our partnerships and delivery model to support the young entrepreneurs of the 

future.  

 

Job Description 

 

Job Title: Programme Manager 

Location: London 

Term: Permanent  

Hours: Full-time (Mon-Fri, 9.30am-6pm) 

Reporting to: Interim Director of Programme Delivery 

Direct 
reports: 

None 

Salary: £35 - £40k 

 

 

About Youth Business International  

 

Youth Business International (YBI) is a global network of independent non-profit initiatives 

(members) helping young people to start and grow their own business and create employment.  

 

YBI members currently operate in more than 40 countries worldwide, providing integrated start-

up business support to under-served young people, combining access to finance, mentoring, 

training and other support services. They adapt this common approach to their local context, 

working in partnership with governments, businesses and multilateral and civil society 

organisations.  

 

The YBI Network is facilitated by a London-based network team that coordinates and leads global 

activity, with responsibility for driving network growth and quality.  

 

 

 

 



 
 
Introduction  

 

The Programme Delivery Team is instrumental in achieving this ambition through delivering 

existing partnerships with the following principles in mind: 

 

a. Balancing the needs of our Partnerships carefully with the needs and capacity of our 
Members - both sets of stakeholders will enjoy a trusted relationship and a great experience 
of working with the Network Team. 
 

b. Demonstrating greater accountability for every Partnership ‘dollar’ – stronger 
financial and non-financial processes and reporting will be integrated into Network Team 
Programme Delivery Team, resulting in clearer Management Information and greater donor 
confidence in YBI. 

 

c. Delivering well and delivering consistently – the Programme Delivery Team will enable 
effective co-ordination of all Network Team inputs against Partnership deliverables; reducing 
the likelihood of non-compliance with Partnership agreements and maximising potential for 
further leverage. 

 

d. Contributing to the Network Team’s continuous improvement – informing the 
development of replicable and innovative Partnership models for the future based on 
lessons learnt; informing YBI’s partnership development strategy with the Network growth 
ambition. 

 

e. Valuing sustainability - working to enable our Members to become self-sustaining through 
building their grant management capabilities. 

 

In this role you will collaborate with staff across the YBI network team to design, deliver and 

manage the implementation of the partnership programmes. 

 

 

 

1. Programme Management  

 Responsible for the day to day management of a portfolio of regional and global 

programmes across YBI’s network 

 Responsible for ensuring that YBI’s programmes consistently meet their targets 

and milestones, working closely with delivery teams and partners to keep to the 

programme work plan  

 Use appropriate project management systems/tools to enable the effective 

delivery and monitoring of all programmes in your portfolio  

 Responsible for managing programme budgets, working with delivery partners and 

finance to ensure that all programmes are delivered within budget and represent 

good value for money for YBI and donors 

 



 
 

2. Programme Quality  

 Ensure that programme quality is maintained and strengthened at all stages of the 

project cycle 

 Work closely with our Monitoring Evaluation and Learning (MEL) Team to establish 

appropriate programme monitoring tools and processes 

 Monitor programme results and share learning with the wider Programme team 

and Network to support continuous improvements to programme quality and 

design 

 

3. Grant reporting and stakeholder management  

 Responsible for coordinating and producing regular high quality and timely 

narrative reports for all programme grants within your portfolio 

 Work in close collaboration with the fundraising team to manage and steward 

relationships with programme funders and other key stakeholders to maximise 

partnership opportunities for YBI 

 Collaborate with the communications and fundraising team to develop appropriate 

communications collateral relating to the programmes 

 

4. Design and development of new programmes  

 Work with the Programme Delivery Team and the Evidence and Learning Team to 

pilot and develop new, innovative programmes that fit with YBI’s organisational 

and programme strategies 

 Work closely with the fundraising team to design and develop new programme 

models and provide input and feedback on funding proposals for both existing and 

new donors 

 Contribute to the ongoing development of YBIs network and programme strategy  

 

Person Specification 

 

 

Professional Skills: 
 

Essential Desirable 

Extensive experience in a comparable role with demonstrable 
evidence of success, including experience of successfully 
managing programmes and budgets of a similar scale.  
  

Y  

Proven success of designing, managing and delivering multi 
stakeholder strategic and operational programmes  
  

Y  

Ability to communicate with impact at all levels and to recognise 
and handle potentially sensitive situations  
  

Y  



 
 

Understanding and/or experience of organisational and 
programmatic structures  
  

Y  

Understanding and/or experience of process improvement within a 
programme management context.  
  

Y  

Proven interest and ability in building and maintaining a high-level 
and diverse network of effective working relationships, both 
internally and externally  
 

Y  

Understanding/experience of M&E processes and impact 
assessment  
 

Y  

Strong financial management skills including budgeting and 
accounting methods  
 

Y  

Experience of grant management and reporting in the non-profit 
sector  
 

Y  

Ability to engage with diverse stakeholders in a multi-cultural 
environment  
 

Y  

Understanding and/or experience of managing remote teams  
 

 Y 

Experience of programme management in a CSR environment  
  

 Y 

Experience of donor stewardship in the NGO sector  
 

 Y 

Experience of managing youth entrepreneurship support 
programmes 
 

 Y 

Experience of managing programmes being delivered in a 
developing country context  
 

 Y 

Personal Skills: 
 

Essential Desirable 

Fluency in English  
 

Y  

Excellent ability to write clear, concise, accessible reports  
 

Y  

Excellent project management skills 
 

Y  

A global outlook with experience working across cultural contexts 
 

Y  

Knowledge of youth development, livelihoods and entrepreneurship 
desirable 

 Y 

Ability to speak other languages, particularly Spanish   Y 

 



 
 
 

Working Arrangements  

 

You will be line managed by the Interim Director of Programme Delivery.  

 

Applications  

 

If you are interested in applying, please send your CV (maximum 2 x A4) and a covering 

letter to HR@youthbusiness.org. Your covering letter (maximum 2 x A4) should:   

 

- Explain why you want this job;   

- Explain how your background and experience make you a suitable candidate – please 

use examples of specific projects and achievements;   

- Show what relevant skills and knowledge you will bring, referring to the person 

specification;   

- Confirm you have an existing right to work in the UK (we are unable to accept 

applications otherwise).  

- Confirm where you saw this job advertised 

 

Please let us know if you require any reasonable adjustments, due to a disability, to assist you in 

completing your application and/or participating in a selection test or attending an interview in the 

event that you are short-listed.  

 

Closing date:   29/03/2017 at 08:30 

First Interviews:   06/04/2017 

Second Interviews:   13/04/2017 

 

 

mailto:HR@youthbusiness.org

