
 

 

Youth Business International  
Creating lasting change for young entrepreneurs and their communities 

 

Youth Business International (YBI)’s mission is to 

support young people to start, grow and sustain 

their businesses – enabling them to create jobs, 

build communities and transform lives.  

 

Young people are critical to future economic 

development and key to achieving the Sustainable 

Development Goals.  

However, with 66 million unemployed youth 

worldwide and 145 million young workers living in 

poverty, this potential is not being realised. 

 

Addressing the youth employment crisis is 

imperative, not only for the well-being of young 

people but also to ensure sustainable, inclusive 

growth and social cohesion globally.   

 

Locally rooted network leading to global impact 

Established in 2000, YBI brings together organisations with aligned goals to develop and scale the most 

effective solutions to the critical challenges facing young entrepreneurs and catalyse positive change in 

entrepreneurship culture.  

 

Since 2014 we have supported over 350,000 young people to start or grow a business by delivering a range 

of practical entrepreneurship support services, from guiding a young person to register a new business and 

improving their bookkeeping skills to helping them write a business plan or grow their fledgling business 

through facilitating access to finance. 

 

 

   

 

 

 

 

 

 

Our expert members 

Our members operate in over 50 countries around the world. They are diverse, ranging from training 

organisations, microfinance institutions, mentoring specialists to business associations and incubators.  

Locally rooted and locally led, members combine deep contextual knowledge with YBI’s sector-leading, 

global expertise and tools.  
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YBI unlocks 
young people’s 
potential and 

turns job seekers 

into job creators 

Our goal is to 
reach  

1 million young 

people by 2025 



 

The Network effect 

YBI is supported by the Network Team, based in London, UK and Bogota, Colombia. This small, passionate 

team are committed to equipping members with the most effective solutions to empower youth with the 

right tools to start and grow sustainable businesses. As a network, we learn, innovate and influence 

together to drive impact for young entrepreneurs and their communities.  

 

 

 

 

 

 

Our values and team 

Our values are embedded in everything we do. 

Tenacity - We won’t give up until every young entrepreneur has the opportunity to succeed. 

Collaboration – We work together as a team, building trust to connect and empower. 

Quality - We strive to set the highest standards in youth entrepreneurship support. 

You will work across the YBI Network Team and with members and partners on a range of projects. 

Maintaining our reputation as a leading global network requires a highly skilled, knowledgeable, energetic 

team to manage our internal business functions. As a part of this diverse and talented group of individuals, 

you can play a vital role in Youth Business International success.  

Role Overview 

 
The Membership Manager role is a pivotal one within YBI. As a global network encompassing over 
50 countries and growing, the support and coordination of a variety of member related activities 
is critical to our work. We are about to launch our new member strategy which will require strong 
support in enabling us to streamline systems, grow our network, adapt to new ways of working 
and keep our diverse and brilliant members engaged and connected.  
 
The person who takes on this role will need to have both great organisational skills to ensure the 
systems and processes that underpin good member management are in place, but also strong 
relationship building and facilitation skills to connect and engage our member community within 
and across geographies. The YBI network of members consider themselves to be a family and we 

Job Title Membership Manager 

Reports to Director of Membership Services and Engagement 

Location Remote working with occasional travel to London 

Term Permanent 

Hours Full-time (Mon-Fri, 37.5 hours per week) open for flexible working requests 

Salary £35,000-£40,000 per annum (includes London weighting) 

Travel  Some occasional international travel post COVID-19 

Learn 
Building impactful organisations 
 

We deliver training and other 

capacity development support to 

facilitate learning exchanges and 

connect members to partners with 

relevant expertise. 

Innovate 
Developing new products and services 
 

We convene the collective expertise 

of the network to identify gaps in 

support for young entrepreneurs and 

collaborate to develop solutions. 

Influence 
Generating and leveraging evidence 
 

We work with members to 

undertake research on priority 

themes and use these learnings to 

drive change in policy and practice. 
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will be looking for someone who embraces that ethos and is ready to become a key member of 
the family. 
 
The YBI network is a group of practitioners in the field of youth entrepreneurship and the value 
they gain from being part of the network is in the connections they make, the learning exchanges 
that take place and the opportunity to get involved in funding programmes or co-created 
activities. The membership manager will be instrumental in supporting the two main stakeholder 
groups for membership – YBI and ensuring quality and good member management; and members, 
ensuring our value proposition and supporting benefits are delivered. 
 
Key Responsibilities 

1. Growing and managing a quality network of members 

 Support YBI to implement its new Membership Strategy with a focus on streamlining key 
functions and a shift to a more traditional membership model approach. 

 Manage YBI’s Member Expansion plans focused on a leaner member acquisition approach 
which will be by invitation or direct application and liaising with all stakeholders in the 
decision-making process. 

 Lead the process of approving online applications to join the YBI network and 
implementing due diligence through review of organisational documents and conversations 
with key staff. 

 Work with new members through a structured onboarding programme to ensure a great 
early member experience. 

 Manage YBI’s Accreditation calendar and the accompanying activity involved in conducting 
member reviews, finalising member status and being secretary to the Trustee led 
Accreditation Committee. 

 Support the review and development of the current YBI Accreditation process which will 
involve incorporating programme standards and diversity and inclusion areas. 

 Support the adoption and implementation of a new data management system that will be 
essential in enabling the smooth management of our membership functions. 

 

2. Supporting an engaged and thriving network 

 Lead and develop our relationship manager function as this evolves, and by taking on a key 
role as one of the regional relationship managers. 

 Enable relationship building, collaboration and joint working across members through 
facilitation in regional Communities of Practice. 

 Lead on all member related communications and work closely with the communications 
team to ensure a joined-up approach and quality member communications. 

 Support with ad-hoc member opportunities and pilots as required. 

 Support with designing and implementing any future YBI Global member events and 
scheduled member events via our ‘Learning and collaboration calendar’.  
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Criteria Required Desirable 

Knowledge & skills   

Degree or equivalent experience   

Ability to project manage and achieve milestones, with sensitivity to 
conflicting priorities from multiple stakeholders   

  

Ability to identify interdependences, manage resources and think 
ahead. Proactive management of risks and issues 

  

Able to calmly stay on top of competing priorities   

Excellent networking, communication (written and verbal) and 
presentation skills to build internal and external contacts to promote 
YBI and act as its ambassador 

  

The ability to build and support strong work relationships, with 
different stakeholders of various cultural backgrounds 

  

Excellent organisational skills and attention to detail   

Knowledge of trends, challenges, and opportunities in the international 
development sector 

  

Cultural sensitivity/DEI statement   

Excellent and proven analytical skills - both quantitative and qualitative 
data 

  

Sector experience   

Experience of working in a membership or network type organisation   

Experience of facilitating group discussions and understanding how 
group dynamics work to ensure learning is drawn out and shared 

  

Experience in youth / entrepreneurship / microfinance / small business 
sectors 

  

Experience of conducting assessments for due diligence or other 
purposes 

  

Proven track record of successfully facilitating or supporting training   

Experience working in or with an NGO or charity    

Other   

Background or interest in entrepreneurship and youth/international 
development 

  

Competent user of Microsoft Office    

Fluency in English   

Additional language skills, especially Spanish (desirable)   

Proven ability to work effectively in a team environment, as well as 

being confident in working independently with initiative 
  

Eagerness to grow and learn in a fast-paced environment    

Existing right to work in the UK   

How to apply  

If you are interested in applying, please send your CV (maximum 2 x A4), Equal Opportunities Monitoring 

form and a covering letter to HR@youthbusiness.org. Your covering letter (maximum 2 x A4) should:   

- Explain why you want this job;   

- Explain how your background and experience make you a suitable candidate – please use examples 

of specific projects and achievements;   

 

 

 

 

- Show what relevant skills and knowledge you will bring, referring to the person specification;   
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- Confirm you have an existing right to work in the UK (we are unable to accept applications 

otherwise); 

- Confirm where you saw this job advertised. 

 

Closing date: Tuesday, 4th May 2021 

R1 Interviews: w/c 10th May 2021 

R2 Interviews: w/c 17th May 2021 

 
YBI is an equal opportunity employer, and we are committed to ensuring representation of people from all 
backgrounds regardless of their gender identity or expression, sexual orientation, race, religion, 
disability, age, ethnic or national origin, or any other aspect which makes them unique. We welcome 
applicants from all backgrounds to apply and would encourage you to let us know if you require any 
adjustments, we can make to ensure that our recruitment process enables you to present yourself in a way 
that makes you comfortable. 

 

At YBI, your right to privacy and confidentiality is important to us. By applying for this job, your 
information will be entered into our recruitment system for YBI’s employment purposes only and for no 
longer than one year after the post has been filled; then personal data will be disposed of in the GDPR 
compliant manner. We store all data securely and will not disclose it to any third parties without your 
consent. Please see our Data Protection Policy here to find out more.  
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https://www.youthbusiness.org/data-protection-policy

