
 

Youth Business International (YBI) is seeking a Digital Project Manager to help us deliver 

our ambitious strategy to deliver a step change in the number of young people accessing 

our products and services and in our ability to equip them to thrive in a digital, globalised 

world. This role provides an exciting opportunity to become a key member of a dynamic 

international NGO supporting under-served young entrepreneurs around the world. 

 

Job Title: Digital Project Manager 

Location: London (with occasional travel) 

Term: 12-month contract with the possibility of extension 

Hours: Full-time (Mon-Fri, 37.5 hours per week) 

Reporting to: Interim Director of Programme Delivery 

Salary: Competitive 

About YBI 

Youth Business International (YBI) is the global network of expert organisations in over 50 
countries supporting underserved young entrepreneurs to turn their ideas into successful 
businesses, creating jobs and strengthening communities. 

Young people are a critical resource. However, with 71 million young people currently 
unemployed across the world, this potential is not being realised. Furthermore, of those 
that are working, many do not earn enough to lift themselves out of poverty. Thus, 
addressing the youth employment crisis is imperative, not only for the well-being of young 
people but also to ensure sustainable, inclusive growth and social cohesion globally. 

Over the last three years (2015 - 2017), the YBI network has supported 175,445 young people 
with entrepreneurship training and helped 64,637 young people to start or grow a business. 
In total, 427,402 young people have been engaged through outreach activities.  

YBI’s organisational values are embedded in the work we do: 

Tenacity - We won’t give up until every young entrepreneur has the opportunity to succeed 

Collaboration – We work together as a team, building trust to connect and empower 

Quality - We strive to set the highest standards in youth entrepreneurship support 

 

You will work across the YBI Network Team and with members around the globe on a range 
of projects. Maintaining our reputation as a leading global network requires a highly skilled, 
knowledgeable, energetic team to manage our internal business functions. As a part of this 
diverse and talented group of individuals, you can play a vital role in Youth Business 
International success. 

About YBI’s Programme Delivery Team 
The Programme Delivery team has three main areas of responsibilities:  

1. Main delivery area for YBI’s direct support to members, building member capacity in 
entrepreneurship training, mentoring, data management systems, and enhancing 
member effectiveness using digital approaches; 



 

2. Manage all YBI funded projects which includes relationships with donors, fulfilling 
reporting requirements and full project management; from planning and 
implementation through to delivery;  

3. Facilitators of peer to peer learning, convening and leading practitioner communities 
to enable members to share learning and improve and scale their services, to support 
them to offer high quality and impactful learning to young entrepreneurs and harness 
the power of digital solutions to reach more beneficiaries with the right digital skills. 

Role Purpose 
This is an exciting opportunity for someone with a passion for digital solutions to work for a 
dynamic, international charity. The successful candidate will have the drive, ambition and 
vision to help YBI deliver its strategic goals. 

The Digital Project Manager role has two key purposes. One is to manage the creation and 
curation of Digital Content required to upskill Digital knowledge, foster Innovation and 
improve Collaboration in the YBI Member Network.   

The second is to advise and programme manage digital related programmes involving YBI 
Members to help them develop and potentially scale digital solutions. 

Key Responsibilities 
Key tasks that will be the responsibility of this post-holder are:  

 Own the creation of digital content, templates and best practice guides, articles and 
knowledge areas for the YBI Network in the Online Community that will best support 
members;  

 Build and support an international community of YBI members who are engaged and 
interested in digital solutions and approaches. This will involve regularly sharing 
knowledge, insights, best practice and learnings on digital precedents, innovation as 
well as provide thought leadership, debates and respond to questions; 

 Programme manage the development and delivery of relevant regional/global digital 
programmes (eg: Digital Accelerator); 

 Support YBI’s members with the development of digital products and solutions that 
have the potential to scale – through advising on best practice, technology solutions 
and identifying opportunities in the Network to collaborate; 

 Facilitate member working groups, keeping on track, convening and reporting 
sessions and other support to these member groups; 

 Support the re-design of YBI’s online marketplace where members in the network 
will be able to share their products and services with each other; 

 Work with the fundraising team to identity suitable partners that will enhance the 
network’s digital product and service portfolio and ensure the delivery of digital 
products in-line with funding agreements; 

 Champion user centred design, agile methodology, product design and management 
and collaboration in the team and network more widely; 

 Work flexibly within an innovation led team with shared responsibilities over delivery 
projects. 

 

 



 

Person Specification  
 

Criteria Essential Desirable 

Professional Experience:   

Experience of agile project management best practice Y  

Experience including user centred design and/or design thinking  Y  

Strong facilitation skills and ability to design and run workshops Y  

Experience of designing digital content  Y 

Experience of working in a network, or in circumstances with 
diverse and geographically distributed stakeholders 

 Y 

Background in entrepreneurship / youth development / 
international development 

 Y 

Professional Skills:   

Degree educated  Y 

Diploma or similar qualification or 5+ years’ relevant experience 
in digital project management 

Y  

Understanding/experience of non-profit organisations  Y 

Personal Skills:   

Fluency in English  Y  

Language skills, especially Spanish  Y 

Ability to relate to people at all organisational levels from 
different cultural backgrounds and act as an ambassador for YBI 

Y  

An excellent standard of written, listening and oral 
communication skills, including report writing and presentation 
skills, for a diverse range of situations and settings 

Y  

Ability to demonstrate commitment to reflection, learning and 
improvement in practice 

Y  

Ability to demonstrate initiative Y  

Ability and willingness to travel occasionally Y  

Commitment to YBI’s organisational values of Quality, Tenacity 
and Collaboration 

Y  

 

How to apply  

If you are interested in applying, please send your CV (maximum 2 x A4) and a covering 
letter to HR@youthbusiness.org. Your covering letter (maximum 2 x A4) should:   

- Explain why you want this job;   
- Explain how your background and experience make you a suitable candidate – please 

use examples of specific projects and achievements;   
- Show what relevant skills and knowledge you will bring, referring to the person 

specification;   
- Confirm you have an existing right to work in the UK (we are unable to accept 

applications otherwise);  
- Confirm where you saw this job advertised. 

Closing date:     9:00am on Monday, 11th February 2019 

First Round Interviews (Skype):  13th February 2019 

Second Round Interviews:   15th February 2019  

 
YBI is an equal opportunity employer and we are opposed to discrimination on any grounds. We are 
committed to creating a diverse environment therefore all qualified applicants will receive 
consideration for employment without regard to disability, race, religion, gender identity or 
expression, sexual orientation, age, or ethnic or national origin.  

mailto:HR@youthbusiness.org


 

 
At YBI, your right to privacy and confidentiality is important to us. By applying for this job, your 
information will be entered into our recruitment system for YBI’s employment purposes only and 
for no longer than one year after the post has been filled; then personal data will be disposed of in 
the GDPR compliant manner. We store all data securely and will not disclose it to any third parties 
without your consent. Please see our Data Protection Policy here to find out more. 

 

https://www.youthbusiness.org/data-protection-policy

