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Faiza Natto, a former high school teacher in Saudi 
Arabia with more than 20 years of experience, 
is especially dedicated to helping young people 
with special needs. For the past four years she 
has successfully mentored Manal Alazory, a young 
entrepreneur who is deaf.

Faiza, who grew up with children with 
disabilities, studied teaching and then Special 
Needs Education. “I read about mentoring 
which is a powerful personal development and 
empowerment tool. It is an effective way of 
helping people to progress in their careers,” says 
Faiza who communicates in English, Arabic and 
Sign Language.

In 2008 she joined YBI network member, The 
Centennial Fund (TCF). Faiza raised awareness 
that deaf young women often struggle to find 
employment in the private sector. She therefore 
sought ways, together with TCF, to support them 
as well as provide help and encouragement for 
aspiring young women entrepreneurs.

Caring for the needy and disabled

“Mrs Faiza helped me identify the pressures that 
people with my disability face. She assessed 
my strengths and helped me overcome my 
weaknesses. She encourages my goals, provides 
honest and constructive feedback, and she listens 
to me when I have something to share,” says her 
mentee, Manal. “As a result I have a flourishing 
sewing business.”

www.youthbusiness.org



Faiza, who is CEO of the Deaf Women’s Club of 
Jeddah employing 35 people and providing training 
for deaf women, dedicates 40 hours a month to 
mentoring Manal. Her skills-offering includes 
business management and planning, marketing, 
sales and public relations, and certification.

“I helped Manal to believe in herself and boost her 
confidence. I ask hard questions and challenge, 
while providing guidance and encouragement,” 
says Faiza.

She supports TCF by, among others, communicating 
its goals through media interviews; promoting 
TCF activities through training programmes 
and lectures for entrepreneurs; sharing her 
experiences to encourage potential mentors to 
join the programme; and continuously promoting 
the entrepreneurship culture among women.

Faiza’s dedication to advancing the entrepreneurial 
interests of deaf young women has been lauded 
by TCF, and she has scooped several awards from 
external bodies. In 2013 she finished training and 
employing 1,000 deaf young women around Saudi 
Arabia.

Encouraging young people to develop their skills 
and boost their performance “is a powerful 
incentive for those of us who care about others, 
and especially the needy and disabled”, says 
Faiza. 

  
“Mentoring is a powerful 

personal development and 
empowerment tool.” 

- Faiza Natto
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