
 
 
 

Job Description 

 
Job Title:  Evidence and Learning Manager (Maternity Cover)  

Location:  Victoria, London, with some international travel  

Term:  9 months, possible extension to 12 months  

Hours  Full-time (37.5 hours per week)  

Reporting to  Director of Learning and Influence  

Salary  £38-40,000  

 
About YBI  
 
Youth Business International (YBI) is the global network of expert organisations in over 45 
countries supporting underserved young entrepreneurs to turn their ideas into successful 
businesses, creating jobs and strengthening communities.  
 
Young people are a critical resource. However, with 71 million young people currently 
unemployed across the world, this potential is not being realised. Furthermore, of those that are 
working, many do not earn enough to lift themselves out of poverty.  
 
Addressing the youth employment crisis is imperative, not only for the well-being of young people 
but also to ensure sustainable, inclusive growth and social cohesion globally.  
 
Empowering young people to succeed in self-employment is part of the solution. Young 
entrepreneurs create new jobs and shape local economies. Young people equipped with 
entrepreneurship skills are better able to navigate the challenges of today’s rapidly changing job 
market.  
 
What we do  
 
We connect and support expert organisations (our members), partners and young people to 
develop and scale new solutions to the critical challenges facing underserved young 
entrepreneurs. As a result, our members deliver better quality support to more young people.  
 
Over the last three years, the YBI network has supported 175,445 young people with 
entrepreneurship training and helped 64,637 young people to start or grow a business. In total, 
427,402 young people have been engaged through outreach activities.  
 
YBI’s Network Team in London and Bogota facilitates network activity to:  
 
LEARN: Building impactful organisations. Our members have diverse expertise across the full 
range of youth entrepreneurship support services. We deliver training and other capacity 
development support, facilitate member learning exchanges and connect members to partners 
with relevant expertise. For example, we recently engaged one of our members in the UK, UnLtd, 
to design and deliver social entrepreneurship training across the network, from Germany to 
Mongolia.  
 
INNOVATE: Developing new products and services. By convening the collective expertise of the 
network, we can identify gaps in support for young entrepreneurs, not just in one market but 



around the world. Using this insight, we work with members to develop new solutions. For 
example, we are supporting members in Europe to develop a digital platform to increase market 
access for young entrepreneurs.  
 
INFLUENCE: Generating and leveraging evidence. As a global network we are well positioned to 
address the lack of robust evidence on youth entrepreneurship. We work with members to 
undertake research on priority themes and use the learnings to drive change in policy and 
practice. For example, we are currently conducting longitudinal research on the impact of 
mentoring with the University of Middlesex. The findings will be shared in national and 
international forums. 
 
Role Overview  
 
This is a fantastic opportunity to join a small Evidence and Learning Team at the heart of a 
growing, global network. 2018 is an exciting year for YBI and in this role you will be the Network 
Team’s technical lead on monitoring, evaluation and learning.  
 
You will manage a diverse portfolio; from rolling out our new global impact framework to 
supporting our members to build their MEL skills to managing key research partnerships. The role 
offers great scope for learning and development for a talented and committed monitoring and 
evaluation professional.  
 
Your work will make a key contribution to enabling YBI to support even more young entrepreneurs 
start and grow sustainable businesses around the world.  
 
Principal Duties and Responsibilities 
 

 Network Impact Management Framework: Working closely with the Learning and Influence 
Director, you will lead design, piloting and roll out of the new Network Impact Framework. 
This includes developing new reporting systems and tools, and preparing members and the 
Network Team to use the new system.         
 

 MEL systems for network initiatives: Design and oversee monitoring, evaluation and learning 
systems and tools for a range of network initiatives, supporting Network Team colleagues to 
take the lead where possible. This includes responsibility for the monitoring and evaluation 
framework for our ‘Skills to Succeed’ partnership with Accenture. Champion use of the data 
and learning generated to inform network strategy and planning.  

 

 Research and evaluations: Responsibility for a small number of network research and 
evaluation studies, from commissioning through to dissemination. Working with the Director of 
Learning and Influence, develop the network research agenda so that it aligns with YBI’s 
theory of change and support development of new research partnerships. 

 

 MEL Capacity Development: Support the design and delivery of monitoring, evaluation and 
learning capacity development services for members – both in person and remote. This 
includes exploring new potential services and models of delivery building on experience and 
learning to date.  

 

 Resource Raising: Work closely with members and the Fundraising Team to provide high 
quality, technical input into concept notes and proposals, and ensure that lessons learned 
through monitoring, evaluation and learning activities shape project and programme design. 

 
 
 



Person Specification  
 

Education and Qualifications  Essential Desirable 

Post-graduate level qualification in a relevant field such as social 
sciences, international development etc., preferably including 
coursework or a special focus on MEL/research methods  

Y  

Knowledge, Skills and Experience    

Minimum three years’ experience working on monitoring, evaluation 
and learning in the non-profit sector, including in-country experience  

Y  

Demonstrated experience of working with a range of donors and 
experience of developing MEL frameworks for new programmes 

Y  

Knowledge of the Theory of Change approach, logical frameworks, 
MEL plan development and other key MEL approaches/methodologies, 
including both quantitative and qualitative, and ideally including 
participatory methodologies such as Most Significant Change  

Y  

Ability to present complex, technical information to non-technical 
audiences  

Y  

Knowledge of youth development and/or livelihoods and 
entrepreneurship  

 Y 

Excellent analytical skills, confident managing quantitative and 
qualitative data.   

Y  

Able to interpret, analyse and synthesize results from international 
development programmes and evaluations 

  

Fluency in English, Spanish an advantage  Y  

Excellent organisational skills and ability to prioritise  Y  

Strong attention to detail and commitment to high quality outputs  Y  

Proven ability to work effectively in a team environment and under 
own initiative  

Y  

Strong interpersonal and communication skills  Y  

Strong facilitation skills; experience of providing capacity building, 
both in person and remotely 

Y  

Results-oriented, with ability to work to multiple deadlines  Y  

 
How to Apply  
 
If you are interested in applying, please send your CV (maximum 2 x A4) and a covering letter 
(maximum 2 x A4) with the subject title ‘Evidence and Learning Manager (Maternity Cover)’ 
to HR@youthbusiness.org. Your covering letter should:  
 

 Explain why you want this job;  

 Explain how your background and experience make you a suitable candidate, please use 
examples of specific projects and achievements;  

 Demonstrate your relevant skills and knowledge, referring to the person specification;  

 Confirm your right to work in the UK (we are unable to accept applications otherwise);  

 Confirm where you heard about this job advertisement.  

 
Please let us know if you require any reasonable adjustments, due to a disability, to assist you in 
completing your application and/or participating in a selection test or attending an interview in 
the event that you are short-listed.  
 
Closing Date: 09:00am on Monday, 5 March 2018  
Interviews: w/c 5 March 2018  
Anticipated Start Date: April 2018, with some flexibility  

mailto:HR@youthbusiness.org

